In order to ensure the health and safety of our employees and to conform to state law,
we now require that all pumps sent in for repair and evaluation are flushed and
neutralized. We ask that all customers provide an MSDS sheet for the products they
are pumping. If it is the same product all the time, you will only need to provide this

information once. We cannot accept any pump containing a hazardous material.

Attached is a repair/evaluation sheet. To help avoid any delays, please fill out as much
information as possible. Once all information has been filled in (Leave Tag Number
blank), sign and date the bottom of the form. Your signature states that the pump has
been flushed and neutralized, and that the product listed is, to the best of your

knowledge, the actual product being pumped.

You may either fax, e-mail or send the completed form, along with a complete MSDS,
with your pump at drop-off time. By providing us with this information, you are helping
us to keep our employees safe, the environment clean, and a better understanding of
the actual nature of your pumps failure. Should you have any question, please feel free

to contact our office.

Pumping Solutions, Inc.
7730E Redfield Rd - Suite 3A - Scottsdale, AZ 85260

PH: 480-483-3883 - FX: 480-483-6153
PS:INTERNAL:AZ:REPAIRCOVER02/2020



Repair Evaluation

Tagh
Company: Date:
Address: Phone:
City,State,Zip: Fax:
Contact: Email:
PO Number: Date Needed:

Return Shipping Method: [JuPs  [] Freight [] will Call [] Other:

Pump Data
Manufacturer: Model Number:
Serial Number: Date Of Last Service:
Motor HP: RPM: Volts: Phase:
Product Being Pumped: Flushed? ] ves [INo

Symptoms/Problems
|:| Leaking Mechanical Seal |:| Leaking Housing Gasket |:| Leaking Clamps |:| Cracked Housing

[] Loss of Suction Lift [] Loss Of Pressure [] Loss Of Flow [] seized up

|:| Wont Cycle/Erratic |:| Burning Smell |:| Runs Hot |:| Noisy

[] other:

There will be an inspection fee for all pumps evaluated. The fee will be applied towards the labor
on the repair, or will be waived if a new pump is purchased. All quoted repairs will have 30 days
from quote date or the pump may incur storage fees at $10 per day. A haz-mat fee will be applied if
the pump has not been flushed and/or neutralized. Your Signature below indicates that you
acknowledge any and all fees, that the pump has been properly flushed (when applicable), and that
the above information is true and accurate.

Name: Signature:

Pumping Solutions, Inc.
7730E Redfield Rd - Suite 3A - Scottsdale, AZ 85260
PH: 480-483-3883 - FX: 480-483-6153
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